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I spent five minutes this morn-
ing trying to squeeze toothpaste
onto my toothbrush.

It was Crest’s new 3D White in
a really cool dispenser. The big
cap slipped off easily, but the
second smaller cap wouldn’t
budge. 

That cap is attached to a
spring-loaded plastic cylinder
which wouldn’t release, and I
still couldn’t push paste
through it even after I broke the
small cap off with my teeth.

So I took scissors and cut the
bottom of the tube off,
squeezed out the toothpaste
and sealed it with a paper clip.
Cool designs? The screw cap
was an excellent invention.

The lamp in my airport hotel
room was designed to be mod-
ern minimalist so a switch
would have been a stain on its
sleekness. The hotel does, how-
ever, send someone to your
room to show the invisible trick
to operating a floor lamp.

Several years ago I had two
electric radiators installed in
the bathrooms. Not even peo-
ple way smarter and younger
than me could master the dig-
ital thermostats. By pressing
one of two buttons, letters ap-
peared, then numbers came up,

then letters attached to num-
bers came up. It cost me
$282.50 to have an electrician
come in and replace the high-
tech, digital thermostat — it was
really cool, white on white so
you could hardly see where the
dial was — with on and off but-
tons. I love on and off as much
as low, medium and high.

Old fridges, after a blip of pow-
er outage, would come back on
once the power kicked in. Now,
after a brief power flicker while
you were away, today’s fridges
will come back on, but only af-
ter you reset the digital thermo-
stat while gagging at all the rot-
ting food with all the doors in
the house wide open.

Recently, while cottage-sit-
ting, I used a walk-in shower in
which you could play pickleball.
Finally, when I’d turned enough
knobs, the water burst forth
from two opposite directions.
Instead of red to blue temper-
ature taps there were three Ro-
man numerals I, II and III.

Not pushing my luck, I didn’t
dare touch them. I took a brief
but invigorating cold shower,
thereby escaping the headline:
“Digitally challenged man
drowns in $10,000 black Italian
marble shower. His last words
‘on’ and ‘off’ were scrawled on
the shower wall with a bar of
soap.”

Intercom appliances? I have
no desire to chat with my
clothes washer and after the
way my dryer leaves lint all over

the place, well, I’m not even
speaking to it.

The guy who fixed my door-
bell said he could install a key-
less door lock for $200, and I
thought how cool would that be
… writing yet another PIN
number on my wrist?

Yesterday I spent an extra
10 minutes waiting at the Food
Basics checkout counter, refus-
ing to use its automatic check-
out scanner because as soon as
we all start doing that those
four very pleasant women who
scan and bag our groceries will
be out of jobs.

So society’s marginalization of
old people is pretty much com-
plete, and warehousing is on
the way. 

The more advanced technol-
ogy gets, the dumber seniors
are made to look.

Very soon artificial intelli-
gence will make the question
“True or false?” a coin toss. GPS
has guaranteed we will arrive at
our destination, but we don’t
have a clue as to how we got
there. Even Alexa or Siri can’t
help us there.

Technology has created this
massive network of instant
communication and misinfor-
mation which may be “awe-
some” to the young but for ol-
der folks, it has not and prob-
ably will not cure cancer, end
wars or make us happy.

But in the end, the robots, God
bless their precious metal
hearts, in their spiffy little green
and black Food Basics uni-
forms, will wave to us as we
leave the store and tell us to
have a nice day.
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Frustration by
digital design
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It was “elbows up” during the federal election campaign as Mark
Carney’s Liberals portrayed themselves as fierce fighters against
U.S. President Donald Trump and his administration’s slide to-
ward authoritarianism. But now it’s “elbows down” as the prime
minister’s new government tries to appease Trump’s White House
and puts Canadians’ privacy rights and those of asylum seekers on
the chopping block.

The “Strong Borders Act,” a sweeping omnibus bill was tabled
Tuesday. It has 16 parts and amends more than a dozen laws in
ways that affect the rights of citizens and non-citizens, measures
that Public Safety Minister Gary Anandasangaree stated were a
response to “some of the concerns that have been posed by the
White House.” But it also includes long-standing requests by
Canadian law enforcement agencies who waited for an opportune
time to slide through legislative changes.

Those changes include allowing Canada Post to open any mail,
including letters, based on vague criteria as well as allowing law
enforcement agencies to get your IP address without a warrant,
changes the government is making following court decisions that
found Canadians’ Charter rights had been breached by author-
ities. Now, they’ll have a right to get that information. But that’s not
all, police will be able to ask digital service providers to hand over
your personal data voluntarily and it will protect them from being
sued, if they do so.

Not only does the new legislation lower the bar for information
sharing with the United States on particular cases, the bill also
gives the Canadian Coast Guard and the Canada Border Services
Agency (CBSA) new powers. 

It also creates a new law that tells electronic service providers
that they “must not disclose … information related to a systemic
vulnerability or potential systemic vulnerability in electronic pro-
tections employed by that electronic service provider,” raising all
sorts of privacy red flags and concerns about a slide towards
secrecy demanded by the state.

“I am very alarmed,” Aislin Jackson, policy staff counsel at the
British Columbia Civil Liberties Association (BCCLA), told the
Toronto Star on Tuesday. “It’s making sweeping changes that risk
undermining privacy protection across the country.”

Those who work with refugees are also alarmed.
Carney’s first piece of legislation pulls away the welcome mat for

asylum seekers. It makes it nearly impossible for those who have
been in Canada for more than a year, either as students, perma-
nent residents, or temporary workers, and those who’ve snuck
into Canada between land border crossings and have been here for
more than two weeks, from having their asylum cases heard.

On Parliament Hill, the NDP’s Jenny Kwan described the law as
“violating people’s due process and taking away people’s basic
rights,” and also noted that it will drive people underground.

A problem that could be fixed by beefing up the immigration
system — staffing and resources — will instead encourage those
who are in Canada, and fear being deported to their home country,
to stay here illegally. It will make it much more difficult for federal,
provincial and municipal authorities to know who is living here,
where they are, and what services they need. And it may simply
move staffing and resource pressures away from the Immigration
and Refugee Board toward the federal court, who will now hear
more requests for stays to remain in Canada and for judicial
review of unfavourable decisions.

On CBC, Anandasangaree said his “comprehensive bill” was
directly linked with what is happening at the Canada-U.S. border,
but it also “responds to … the mandate (Canadians) gave us on
April the 28th.”

Does it? Are these the values that Canadians voted to uphold?
Certainly, some Canadians expected the Liberals to address

combating the drug trade and fighting organized crime, but this
bill is far more sweeping than that. 
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The outside perimeter of the
new city shelter on Barton
Street West looks forbidding,
surrounded by a chain-link
fence, and protected by a secu-
rity guard.

The place has recently been
criticized for its expense. How
can cabins cost that much? But
perhaps what’s needed is more
reflection on the site’s occu-
pants, who are no longer living
in tents. There is something in-
side that place that is more val-
uable than the cabins. It’s hope.

My friend and I, fortunate
enough to have homes, went to
the new shelter recently to
learn more about homeless-
ness. There’s been much dis-
cussion about its cost but not so
much about its value. The place
is full — more than 150 people

are living there. Since we we-
ren’t allowed inside for privacy
reasons, we talked to the direc-
tor of the as-yet-unnamed
emergency shelter. He works
for Good Shepherd, and he’s
been there since the shelter
opened to Hamilton’s homeless
in February. He gave us hope.

As anyone who has talked
with a homeless person knows,
the causes of homelessness can
be complicated, or they can be
simple. Everyone has their own
story, and everyone’s story is
important. The shelter’s team
can help someone submit a tax
return to receive promised
credits. They can find a lost doc-
ument, or arrange a health as-
sessment. Their goal is to solve
problems, lift barriers and
transfer residents from the
temporary shelter into long-
term housing. It’s the first step

in getting someone off the
street.

A common element among
the homeless is loss of hope.
Spring is a time for hope. Birds
hope for mates, squirrels hope
to find their hidden nuts, and
people hope their gardens have
survived the winter. But what
about those who don’t have
much hope? Those who are not
only homeless but hopeless.

Dr. Jane Philpott, Canada’s
former minister of health, talks
about hope in her book “Health
for All.” She observes that phys-
ical health and mental health
may not bring health to all. She
writes about spiritual health as
central to holistic health — and
hope is at the heart of it, along
with belonging, meaning and
purpose.

As a surgeon, I have some-
times wondered where hope

resides in the body. Is it in the
heart? The mind? The hands?
Could it be transplanted into
someone who’s missing hope?
Perhaps a prescription: “Rx
Hope. Take twice a day on an
empty stomach.”

Having hope is an essential
human virtue. You may have
heard the Greek myth of Pan-
dora’s Box, which released evil
into the world. The only thing
remaining in the box was hope.
In today’s world, hope some-
times seems in short supply.

Where does hope come from?
Philpott asks, “What gives a
person reason for optimism,
reason to believe that some-
thing positive will happen?” For
her, and for many, it is a person-
al belief in a higher power. For
others it is the hope of human-
ism and the essential goodness
of most people. Philpott also

writes about what we can learn
about hope from First Nations
peoples. Hope is a core part of
our spiritual wellness, and if we
have some, we can share it.

You may be fortunate enough
to have some extra hope. If you
do, you’re probably sharing it.
Like a magic penny, hope seems
to grow when you give it away.
Another wise man said, “Strive
that your actions day by day
may be beautiful prayers …
Bring hope to the hopeless,
shelter the destitute.”

So maybe those shelters on
Barton Street did cost too
much, and someone does need
to be accountable. But let’s not
lose sight of what we, as city
neighbours, are providing for
our brothers and sisters. We’re
giving a home to the homeless
and hope to the hopeless. Let’s
hear more from them and
about them.

Maybe the place should be
called Camp Hope. The name
has a spring ring to it.
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Focus on the people of ‘Camp Hope’
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